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MINION OPPOSES RISE IN BLUE CROSS RATES 


It's Ours, Now! 


EUNION has completed the purchase of 290 Seventh Avenue! Plans will be set into motion to make 
, this a modern, efficient headquarters we can all be proud of! 





acys Medical Director 
fesponds to News Story 


Reprinted below is a letter from Michael Lake, 
=)... medical director of R. H. Macy & Co., Inc. 
the letter, Dr. Lake has taken exception to an 
in the “Local 1-S NEWS” of May 15, 1960. 
SAt that time, the Union felt an obligation to 
mg the case of Harry Royster, Receiving, to the 


Micuaet Lake, M.D. 

ll East 68TH STREET 
New York 21, N. Y. 
R5cent 7-5580 


May 25, 1960 
Editor 
1-S News 
1S, Department Store 
Workers Union 
Seventh Avenue 
York, N. Y. 
Sir: 
your May 15th issue you 


are known. 


make a libelous and unwarranted 
attack on the doctors in Macy’s 
Medical Department, after giving 
an extremely distorted and false 
account of our contact with Harry 
Royster. I will endeavor to answer 
the questions you ask. 

1. “. . . what kind of medical 
examination was made (when he 
returned to work on May 2nd). 
. . - Is it possible he had pneu- 
monia all the time?” You question 
the competence and ethics of the 
doctor who examined him. 


attention of our membership. That story was based 
on a close check of all information available to us, 
as reported by Brother Royster’s associates. We 
are sorry that all of the facts were not known to us. 


We now publish the reply of Dr. Lake so that 


the facts, in which the Union is vitally interested, 


THE FACTS: 


He returned to work on May 
2nd with the written permission 
of his doctor, Dr. Somkin. He had 
a thorough physical examination. 
It is not possible that he had pneu- 
monia all the time. He was seen, 
during his illness, by his physi- 
cian Dr. Bernard Handler, by Dr. 
Eugene Somkin, a specialist on 
the Local 1-S panel, as well as 
by our doctors; had had a chest 
X-ray and was referred at our 

(Continued on page 2) 


Speaking on behalf of Local 1-S, Pres. Sam Kovenet- 
sky has urged the New York State Superintendent of 
Insurance to heed the arguments of labor and public 
spokesmen not to grant an increase in Blue Cross rates. 





Credit Union Has 
Funds Available for 
Vacation Loans 


With vacation time here, 
and members planning (we 
hope) grand and glorious 
vacations, it is also possible 
that some members may not 
have enough cash on hand. 


If you are one of these 
people (and who is not?), 
the Local 1-S Credit Union 
will be happy to make funds 
available, with a convenient 
payment schedule. 


The story on the Credit 
Union representatives on 
Page 3 lists the name of 
your co-workers who will 
provide full information, or 
you can call the Credit 
Union at the Union Office, 
WA 4-4540. 











‘Automatic Salesman’ 
On Trial at Macy's; 
1-§ Members Doubtful 


A Macy’s “automatic salesman” 
was about to go on trial, as this 
issue of “Local 1-‘S NEWS” went 
to press, 

The introduction of a vending 
machine, which also changes cur- 
rency, has aroused interest not 
only among Union members, but 
among many others in the retail 
industry. The machine, in question 
will “sell” men’s shorts and 
T-shirts. 

A similar venture was tried in 
1950 in William Filene’s in Bos- 
ton. General merchandise was sold 
for three years, but then the ex- 
periment was dropped as a failure, 
according to “The New York 
Times,” presumably because it 
lacked change-making equipment. 

Macy’s has indicated that the 
machine would not destroy jobs, 
but would service overflow, transi- 
ent business; the Macy machine 
is considered an experiment. 

Local 1-S members have been 
mostly curious, even quizical to 
date. They want to see how the 
machine will affect present, and 
future job opportunities. They also 
want to see if the “automatic sales- 
man” will be getting the same type 
of job reviews, not to mention 
warnings and suspensions! If the 
machine breaks down, will it be 
marked down for unreliability? 

Well, we shall see. 





Contribute your COPE dollar 
today! 


In a statement submitted to the 
Department of Insurance, the Un- 
ion leader noted that other Blue 
Cross Plans had acted to decrease 
costs, improve utilization of hos- 
pital beds, and supervise the eco- 
nomic use of facilities through 
medical review boards. 

The New York Blue Cross has 
made no comparable efforts to in- 
crease efficiency so that the avail- 
able “Blue Cross dollar” could be 
used to increase benefits, he said. 

Blue Cross is currently seek- 
ing a 37.3 per cent increase, 
after having received a 26.5 
per cent boost last September, 
and 22.3 per cent a year 
earlier. 

Thomas Thatcher, state super- 
intendent of Insurance, is eni- 
powered under law to grant or 
refuse an increase in premiums to 
the Blue Cross. 

The public hearings were held 
on June 13-15, with labor. Blue 
Cross and professional experts 
testifying. Virtually no manage- 
ment representatives appeared, 
Since the Blue Cross rate are con- 
tingent, in large part, on hospital 
costs, the hearings became in many 
respects a critique of the entire 
hospital structure in New York. 

Pres. Kovenetsky condemned 
this region’s Blue Cross for fail- 
ing to affirm and translate into ac- 
tion a philosophy of using all hos- 
pital resources so as to meet total 
community hospital needs. 

At the same time, he made 
clear that labor wanted to increase 
the range of available benefits, 
similar to those available through 
other Blue Cross Plans. 

Trade unions, he said, “will 
fight with the techniques of 
collective bargaining to see 
that further benefits are fi- 
nanced.” But he added, “The 
public dislikes being asked to 
finance any operation whose 
inefficiencies are self-evident.” 

The labor spokesmen at the 
hearings repeatedly attacked 
Blue Cross as a “collection 
agency” for the hospitals, in- 
stead of fulfilling its pri- 
mary responsibilities of meet- 
ing community hospital needs. 

Jay Rubin, chairman of the 
N.Y.C. AFL-CIO Hospital and 
Medical Care Committee, indi- 
cated that unions might have to 
seek alternatives to Blue Cross if 
the latter’s rates continued to 
spiral, and adequate steps were 
not take to control them. 

Ellis Van Riper, of the Trans- 
port Workers, raised the possibil- 
ity of trade unions consolidating 
their funds, then making any later 
arrangements for pre-paid hospi- 


(Continued on page 4) 









ITS ALL SMILES as the union offiicers participate in taking title to 


our own union headquarters, 





Human Aspects of Automation 
Stressed by Labor Spokesmen 


The human problems caused 
by automation cannot be elimi- 
nated by punching an electronic 
device, All Americans have a right 
to expect that democratic govern- 
ment and wise management will 
work with labor to help smooth 
the adjustment to automation. 

Pres, David J. McDonald of the 
Steelworkers and Stanley Rutten- 
berg, director of the AFL-CIO 
Dept. of Research, sounded this 
warning to industry and govern- 
ment at a conference on automa- 
tion at the Harvard School of 
Business. 

“The nation desperately needs 
up-to-date policies to match its 
modern equipment,” said Rutten- 
berg. 

“Business, labor and govern- 
ment are responsible for the fu- 
ture course of automation.” 

McDonald said: “When a na- 
tion begins to act as if production 
is the ultimate goal, and profits 
va se are the measure of economic 

ealth, we are in deep trouble. 

“We (of labor) measure pro- 
gress in terms of how people live, 
of their economic security, of their 
ability to provide education for 
their children, of the degree to 
which production of goods can 
contribute to a happier life and a 


more wholesome community. 

“Poverty and unemployment are 
not necessarily the result of au- 
tomation. But automation has 
brought unemployment and pov- 
erty to people whose only crime 
was that a marvelous invention 
destroyed their jobs and removed 
their sources of income. 

“All eyes are still riveted on 
money management, not on the 
crying needs of millions of Amer- 
ican wage earners.” 

Too much attention is being 
given, Ruttenberg told the con- 
ference, to the things automation 
can produce, too little to the shar- 
ing of greater productivity, to the 
assurance that automation will 
work for the benefit of all Amer- 
icans. 

Ruttenberg recommended these 
practical steps: advance planning 
te work out the problems incident 
to automation before a human 
crisis results; spelling out senior- 
ity rights and payment of transfer 
expenses; retraining of workers 
at company expense; maintaining 
worker income by special funds, 
early retirement, supplemental 
benefits; classification upgrading 
and shift changes; government 
must foster job-creating, job-induc- 
ing programs. 





A. EMPLOYEE 


and unmarried. 


record.) . 


ent-in-law) . 


ent-in-law) . 





BLOOD BENEFITS 
of the 
Local 1-S— Macy's Blood Bank 


Effective June 1, 1960 to May 31, 1960 


All regular employees, staff and executive, includ- 
ing Saturday Onlies. (Employees on maternity 
leave who are Local 1-S members are eligible if 
their union dues are maintained. ) 


B. FAMILY OF EMPLOYEE (Note: The follow- 
ing coverage does not include the husband, wife, 
children, or parents of Saturday Only employees.) 


1. HUSBAND or WIFE of EMPLOYEE 
2. CHILDREN of EMPLOYEE 


a. Children of married employee; under 19, 


b. Children of widowed or divorced employee; 
children under 19, and unmarried. 


c. Child of employee, under 90 days old. 
3. PARENTS of EMPLOYEE (Note: Name of 


father and mother must be on prior Union 


a. Each parent of single employee. 


b. Each parent of widowed or divorced em- 
ployee without children. 


c. Each parent of widowed or divorced em- 
ployee with dependent children’ (not par- 


d. Each parent of married employee (not par- 


MAXIMUM 


30 pints 


30 pints 


30 pints 


30 pints 
15 pints 


10 pints 


10 pints 


5 pints 


5 pints 








On March 12, 1960, Brother 
John Earle was on duty in Men’s 
Furnishings in White Plains. It 
was a typically busy Saturday aft- 
ernoon, and the department was 
under-staffed. Brother Earle and 
a part-timer were handling the 
work load of four, including one 
full-timer who was out, and an- 
other who was at lunch, 

He approached a couple, 
and offered his services. 
Again, and then a third time, 
he offered to help them. Each 
time, they refused his offer. 

A short while later, the Local 1-S 
member was at the Sales Counter 
writing a saleslip. A number of 
customers were waiting to be 
served. A voice requested his ser- 
vices, and Brother Earle answered, 
without looking up, that he would 
be available as soon as he had 
completed the sale at hand. 

After taking a few steps to- 
wards the next customer, the 
female member of the couple 


he had approached three times 
said sharply, “The service is 
certainly rotten around here.” 

Believing that the remark was 
was for his benefit, Brother Earle 
turned and pointed out that they 
had refused to accept his services 
three times. 

The male member of the couple 
—they were never identified—said 
angrily that he expected to be 
asked again, “even if I had said no 
a hundred times.” The women de- 
manded threateningly that Brother 
Earle give her his name, to which 
he replied defensively that it was 
none of her business. 

The male member of the 
couple lunged toward the sales 
clerk, and threw a punch at 
him. The Macy worker 
ducked, and attempted to hold 
the man. An alert store guard 
was fortunately near the scene 
and separated the two men. 

As Union attorney Michael Klein 
noted, “The department store em- 





Macy’s Medical Director 
Answers 1-S Newspaper 


(Continued from page 1) 
expense to Dr. David Ulmar, an 
outstanding lung specialist. None 
of these doctors found any evi- 
dence of pneumonia, nor did his 
X-ray show it. 

It is well known that pneu- 
monia has an abrupt onset, His 
illness began on May 3rd, at ap- 
proximately 12:30 P.M., when he 
had a chill. 

2. “. .. The Macy doctor called 


Mr. Schrieber . . . to complain 
about Harry’s “attitude.” 
THE FACTS: 


No Macy doctor had any con- 
versation with Mr. Schreiber, or 
anyone else in the department. 

3. “Finally, when the machin- 
ery of the Medical Department and 
its medical staff could no longer 
avoid the palpable symptoms of 
an acute illness, Nurse Troup 
called for an ambulance, and 
Harry Royster was taken to St. 
Claire’s Hospital. At the hospital, 
a diagnosis was readily made, The 
patient had pneumonia.” 


THE FACTS: 


He remained in bed in our rest 
room from the time when he ar- 
rived until he left. He was seen 
by Dr. Block, Dr. Pelecovich re- 
peatedly, and myself. We tele- 
phoned to Dr. Somkin, described 
his condition and asked him what 
he wanted done. Dr. Somkin in- 
structed us to send Mr. Royster 
home, tell him to continue his 
medication and ask him to tele- 
phone Dr. Somkin from his home. 
He did not appear to be very ill 
at that time. Dr. Pelecovich felt 
that he should go home by taxi, 
but Mr. Royster wanted to go 
home by subway, accompanied by 
a fellow worker, as was his “right” 
as a shop steward. One of our 
nurses than went to see Mr. Schrei- 
ber, who said that Mr. Royster 
had no special rights and that he 
could not spare a fellow worker 
unless we felt that it was essen- 
tial, 

At the onset of pneumonia, the 
clinical picture changes rapidly. 
Before the nurse returned with 
this message, Dr. Pelecovich had 
examined Mr. Royster again. He 


appeared sicker, his temperature 
had risen and she consulted me as 
to the advisability of sending him 
home. We then took an X-ray of 
his chest and found a very early 
stage of pneumonia, which could 
not be detected by physical exam- 
ination. I then telephoned again 
to Dr. Somkin and told him that 
in view of the X-ray findings, we 
felt that he should be hospitalized. 
Dr. Somkin was unable to get a 
bed in Mt. Sinai Hospital and 
agreed that we should send him to 
St. Claire’s Hospital. He thanked 
me for the good care of his patient. 

The diagnosis was made by us, 
not by St. Claire’s Hospital. I then 
told Mr. Royster that he had be- 
ginning pneumonia and spent con- 
siderable time persuading him to 
accept hospitalization. He was ac- 
companied by a note from me, 
stating that he had pneumonia, 
and by his X-ray film, so as to 
facilitate his admission and treat- 
ment, The doctor at St. Claire’s 
Hospital thanked me the next day 
for our help. 

The facts show that: 

1. He returned to work with 
the permission of his doctor, after 
being studied by several doctors. 

2. He received excellent care in 
our Medical Department and val- 
uable time was saved by prompt 
diagnosis and hospitalization. At 
all stages, we kept in close touch 
with his doctor and acted on his 
instructions, until we felt that hos- 
pitalization was indicated, and so 
informed him. 

It is a serious matter to attack 
not only the competence, but also 
the professional ethics of a physi- 
cian. I am responsible for both 
the competence and ethics of my 
staff and I consider that my pro- 
fessional reputation, which is my 
most valuable possession, has been 
seriously injured by your article. 

I demand that you give this let- 
ter the same prominence as your 
original article that you retract 
your unjust criticism apologize 
to my medical staff. 

Very truly yours, 
Micwaet Laxe, M.D. 
Medical Director 
R. H. Macy & Co., Inc. 








ployee is sometimes the 
less captive of the sadistic 
crackpot or bully who works og 
his frustrations and hostility on bjs 
innocent victim.” 

However, on the f 
Monday, the sales clerk who 
had been the innocent objeq 
of a physical attack, was sy. 
pended without pay for fou 
days and 1% hours. A written 
warning was also reco 
finding him guilty of a “hel. 
ligerent” attitude and hayi 
been “extremely rude and dis. 
courteous.” 

Upon looking into the facts of 
the case Vice Pres. Phil Hoffstein 
and Union Administrator Tony 
Puca decided that the suspension 
was unjust. 

The company asserted that the 
sales clerk should have referred 
the couple to a supervisor instead 
of engaging in further conversa. 
tion. (Which is all right, if some. 
body isn’t throwing a fist at you.) 
However, Brother Earle acknowl. 
edged at the arbitration hearing 
that he should have referred the 
situation to a supervisor when the 
customer*demanded his name. 

Arbitrator Sidney Sugarman 
declared that the “credible 
evidence does not support a 
conclusion that Brother Earle 
was guilty of any belligereney, 
rudness or discourtesy in re 
sponding to the woman’s re 
mark.” 


The arbitrator’s decision was, 
“There was not just cause for the 
suspension of John Earle for four 
days, 144 hours because of the 
incident of March 12, 1960.” Bro- 
ther Earle has therefore been com 
pensated for that period of time. 
But, the warning was left stand 
ing. 

Vice Pres. Hoffstein com 
mented, “when a customer is 
nasty, let the supervisor take 
care of the problem. Don't 
get yourself involved!” 


Key Punch Training 
Open to Clericals 


Macy’s has begun the regular 
training of keypunch operators, 
thereby providing an opportunity 
for clericals to acquire an add: 
tional skill and higher pay. 

Applicants for the training pro 
gram, which is held at the Rem- 
ington Rand office and lasts 4 
week, must have a BJB-1 or BJB2 
rating, and work in the Office Di 
vision. Those interested can col 
tact the Union Office in regard to 
their eligibility. Call WA 4-454. 


PLEASE TELL US 
WHEN YOU MOVE 

















aad 
—— 
RETIRED 6-1-1960 

Name Dept. 
Elizabeth Behr 51-08 
George Brown MTFP-37 
Christine Grover T-533 
Anna Kolodny 97-210 
Jessie Baker 67-51 
Elizabeth McManus 114-60 
William Eagan 36-06 
Joseph Rizzo 941-915KQ 
Paul Grow 21-34MAG 
Leon Johnson MTE-29 
Katherine Kearney 65-9 
Lillian Ott 7148 
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Arhitrator Revokes Suspension 
Of WP Member for Rudeness’ 
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BY VICE PRESIDENTS 
PHIL HOFFSTEIN AND BILL ATKINSON 
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The Summer is a period of relaxation in many business organi- 


utions. Macy’s is different. You might almost say, “Of course, Macy’s 


s different.” Because now that Summer is with us, we can see that 
Wacy’s has tightened up its policy of recent years of not replacing 
on vacation. 

Every Local 1-S member who reads this column knows the result. 
There is a terrific shortage of help in every area: selling, non-selling 
wd office division. Virtually everyone must carry the extra load of 
ier co-workers who are taking a well-deserved respite out of the store. 

Moreover we see a whole new series of contract violations as 
aecutives seek surreptitiously to become substitute sales clerks, stock- 
nen and everything else, doing staff work. 

Macy's also continues to stay open on Saturdays, as in fact 
slarge part of the retail industry is now doing. Time was, a few years 
ago, that Macy’s was closed, like many of the other better stores. Then, 
local 1-S members could count on having a pleasant, normal weekend 
during the hot weather. Now, the grind goes on, and in fact gets worse. 

One basic cause, among others, is that New York City has become 
» much a Summer Festival town. Many more tourists (and shoppers) 
wme to New York during the Summer. And our people are stuck. 

The amazing thing to us is that, with Macy’s making a bid for this 
Summer trade, the company management doesn’t do something about 
the air-conditioning situation. Or, to put it more accurataely, the lack 
o} air-conditioning situation. 

The only floors which are air-conditioned at present are from 
the Basement to the Fourth Floor. And if you work there, you know 
how inefficiently and spasmodically this ancient system works. None 
ofthe other floors are air-conditioned at all, in this modern day and 
ue, except a few areas like 6th Floor Shoes, the 8th Floor Restaurant, 
md the Beauty Salon and Optometrists on the 11th Floor. 

Imagine the feelings of the people who pass these sections, and 
feel that breath of cool air as they go by. 

Ohrbach’s is completely air-conditioned. Stern’s is air-conditioned. 
Bloomingdale’s is expected to become completely air-conditioned by 
1%1. But Macy’s has given no hint of catching up with the times. 

in past years the Macy management used to assert that it didn’t 

lave room on the roof of the building to install air-conditioning 
equipment. This argument is no longer valid, because advances in the 
design of cooling equipment have radically reduced the amount of 
space needed. But still we have heard of no announcement that Macy’s 
would maintain its service at a level with that of some of its leading 
competitors to attract and maintain additional customers. 
, However, we are concerned not only with the comfort of Macy’s 
customers, who may visit the store occasionally, but with our mem- 
bers who spend 40 hours a week there. Discomfort from excessive 
heat and humidity is very common, as we all know. If you don’t 
happen to think so, walk through any floor from the 5th up, and you'll 
gt avery good idea of what we are talking about. 

We are mighty curious about when Macy’s will air-condition 
the entire store. 

‘Why not ask your supervisor or buyer what is the answer to this 
question. You might also direct customer complaints to Room 500 
to the Macy Executive Offices. 


(OPE Drive Passes $1700 Mark 


The Union’s COPE campaign 
has passed the $1,700 mark, sur- 
passing all previous records, it is 
tported. The Union drive for 
political education is continuing, 
wth all Local 1-S members re- 





is busy at work developing a com- 
plete file of members who are 
registered, and those who are not, 
broken down by political sub-divi- 
sions. The filing will provide a 
means whereby the committee can 
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urge all 1-Sers to register and 
vote for the candidates of their 
choice in the November elections. 

Volunteers are badly needed to 
assist in this important work. All 
those who wish to help are cor- 
dially invited to register their 
names with the Union Office, WA 
4-4540. 


COPE to “give a buck to 
rE.” The dollar pays for in- 
dividual membership in COPE, 
in turn is spent for politi- 
and civic education. 

rs may mail their COPE 
dollar to the COPE Committee, 

lal 1-S, 290 Seventh Ave. 
The Union’s COPE Committee 


| 
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Representatives of the Local 1-S 
Credit Union are shown above as 
they met recently at Union head- 
quarters. The meeting focused at- 
tention on the Union volunteers 
who work with the “union bank” 
in the interests of service to the 
members. 

Above are, left to right, Lou- 
ella Gambler, Main Floor — Shop 
Dept.; Charles Landes, Slacks, Eve- 
lyn Snyder, Flying Squad, and 
Mary Delfiino, Men’s Alterations 
—all on the 2nd Floor; Mollie At- 
tardi, 4th Floor, Layettes; Samuel 
Schwartz, 6th Floor, Ladies Shoes; 
Loretta Peters, 9th Floor, Furni- 
ture; Edward Morgan, 15th Floor, 
Sign Shop; and Berris Gordon, 
Asst. Treasurer of the Credit 
Union. 

Other active Credit Union vol- 
unteers are: 

Basement: Margaret Geoghegan, 
Dutch Treat, and Sophia Spito, 
Cooking Utensils. 

Main Floor: Rex Meza, Hand- 
bags, and Marie Owens, Tables. 


2nd Floor: Mary Lopez, Mil- 
linery. 

4th Floor: Mary Zwicharowski, 
Budget Sportswear. 

Sth Floor: Dorothy Gilmore, 
Books, and Louis Seitz, Boy’s 
Clothing. 

6th Floor: Ann Dibella, Ladies 
Shoes, and Jack Schultz, Credit 
Union treasurer, Little Shoe Shop. 

7th Floor: Beatrice Kiernan, 
Bedspreads and Draperies; and 
Mary Baxter and Cynthia Glidden, 
Rugs. 

8th Floor: Christian Ryan, Cafe- 
teria. 

10th Floor: Kathryn Arendt, 
Shoe Reserve. 

Branch store representatives are: 

White Plains: Charlotte Wilson. 

Jamaica: Alice Donahue. 

Flatbush: Berris Gordon. 

The Credit Union Auditing 
Committee consists of Gertrude 
Beisen, DA-CT; Doris Goldstein, 
Bedspreads and Draperies; and 
Carl Basile, Sheets. 

Local 1-S president Sam Kov- 


Credit Union Reps Do Big Job — 
S'ers Use ‘Bank’ 


enetsky heads the Credit Union, 
and Union Administrator Frank 
Milza serves on the eleven-man 
board of directors. 

The various representatives of 
the Credit Union assist members 
in filling out application forms 
for loans, and will answer any 
questions that they can. Most are 
veteran Local 1-S members, with 
many active in the Credit Union 
since its founding in 1950. 

Dedicated to service of the mem- 
bers, the representatives are happy 
to inform members of the advan- 
tages of dealing with the Union’s 
own “bank.” Local 1-S’ers who 
wish to join the Credit Union, open 
a savings account, or apply for a 
loan, may do so through these rep- 
resentatives who are conveniently 
situated in various working areas. 

Berris Gordon has asked that 
members who have received Audit- 
ing Committee letters immediately 
respond, since an effort is under- 
way to achieve 100 per cent verifi- 
cation of members’ accounts. 





Union Wins Grievance on Transfer; 
Precedent Protects Job Security 


The successful grievance of a 
longtime member of Local 1-S, 
Charles Richards of Boys’ Cloth- 
ing, has provided a Union “first” 
in the protection of security on 
the job. 

On Feb. 1, 1960, Brother Rich- 
ards, a part-timer, was transferred 
from Dept. 58 to a lower-rated job 
in Sporting Goods to avoid a lay- 
off. Under the terms of Section 
3:14 B of the Union contract, a 
regular member, with five years’ 
seniority, shall receive his original 
pay scale for a 60-day period, if 
he is reduced to avoid a layoff. 

On March 21, he was re- 
called to Dept. 58. On April 
18, he was transferred again 
to Sporting Goods. He was told 
that the 60-day guarantee of 
his original pay scale dated 
from Feb. 1, and not from 
April 18. At issue was the date 
at which the guarantee began. 

When the grievance was filed, 
the company position was that, un- 
der 3:14 B, the 60-day guarantee 
dated from the first transfer, not 
the second. 

The Union, through Vice Pres. 
Bill Atkinson, argued otherwise. 
Section 3:14 B reads: 

“If any Regular Employee who 
has in excess of five (5) years of 
service under Section 7:07 at the 
time of the transfer as described 
in this section shall be transferred 
on a regular basis by the Em- 
ployer to'a lower rated job classi- 
fication in order to avoid the lay- 
off of such employee pursuant to 








the provisions of Section 7:03 
hereof, then, notwithstanding the 
provisions of Section 3:11, such 
Regular Employee for the sixty 
(60) day period subsequent to his 
transfer shall not receive less than 
the same straight-time hourly rate 
of pay, plus any applicable vaca- 
tion rate as he received in his 
original job classification. . . .” 
The Union noted that nothing 
was included in the clause about 
a temporary move. A second trans- 
fer was clearly a new move. 
Following the Union representa- 
tion, Macy Labor Relations Ad- 
ministrator G, G. Michelson at 
first repeated the company posi- 


tion expressed before. Then the 
Union decided to file for arbitra- 
tion. 

Following this action the 
company, through Mrs. Michel- 
son, changed its thinking, stat- 
ing that it would accept the 
Unien position. Mrs. Michel- 
son added that the company 
reserved the right to seek a 
change in the Union contract 
in the forthcoming negotia- 
tions. 

Brother Richards initiated the 
grievance, which was filed by 
Jerry Harte, 5th Floor chairman. 
Union administrator participated 
in processing the grievance. 





Folks! Cok! Water Is Comin’ 


Did you ever hear of a cafe- 
teria that didn’t serve cold water? 
That is, cold, cold water. You may 
start scratching your head trying 
to remember. For goodness sakes, 
almost all cafeterias serve not 
merely cold water, but ice cold 
water. 

Think just a minute more. Do 
not give up. Remember? Why 
it’s the Macy Cafeteria! 

One fine day, on May 26 to be 
exact, Jerry Harte, 5th Floor 
chairman, decided this state of af- 
fairs was deplorable. “We protest 
the lack of cold water in the cafe- 
teria throughout the year,” he 
wrote in a grievance, “The ‘cooler’ 
is and has been definitely insuf- 
ficient for anything but tepid wa- 


ter.” He noted that when people 
took ice for drinking water, they 
were charged for it. 

Following the grievance, Macy’s 
sprang into action—well, more or 
less. Engineers were assigned to 
correct the situation, but alas, there 
was a “big problem.” The cold 
water pipes were far away, and the 
engineer acknowledged that while 
there was some improvement, the 
results were “not perfect.” 

But all is not lost, brothers and 
sisters! The cafeteria management 
will now provide ice free. In the 
meanwhile, be patient. The Macy’s 
management is looking for some 
new fixtures for a long-range con- 
nection, but they have “no idea 
when this will be done.” 


UNION OPPOSES RISE IN BLUE CROSS RAT 


(Continued from page 1) 
tal care the unions found suitable. 

A spokesman for the welfare 
fund of Teamsters Joint Council 
16 and associated employers said 
that the fund plans to operate a 
hospital which would serve as a 
yardstick of hospital costs. 

The text of Pres. Kovenet- 
sky’s statement follows: 

Mr. Superintendent : 

My name is Sam Kovenetsky. 
As president of Local 1-S, RWDSU, 
AF E-cio, I represent some 8,000 
department store workers who sub- 
scribe to Blue Cross in New York. 

I come here today to oppose 
any increase in Blue Cross pre- 
miums until the full facts 
about Blue Cross needs, costs 
and disbursements, and poten- 
tial patient services, are made 
fully known, and justified to 
Blue Cross subscribers, and 
the general public. 

The labor movement can prop- 
erly claim an important part in 
the development of Blue Cross, 

The pattern set in labor-man- 
agement negotiations among major 
companies establishes the pattern 
of rates and range of benefits for 
almost everyone else. Eleven years 
ago, it was labor which obtained 
from the courts a decision that 
health benefits were a condition of 
employment, and subject to col- 
lective bargaining, thereby, pro- 
viding a permanent base and estab- 
lishing a trend which all employers 
have follower, union and non- 
union alike. 

Trade unions continue to 
lead the way in providing im- 
proved hospitalization ser- 
vices; they obtain the funds 
when negotiating new con- 
tracts. Because increased Blue 
Cross premiums come out of 
the employer payroll, working 
people must sacrifice some 
other advance for pre-paid 
hospitalization. Therefore, 
when Blue Cross premiums 
are raised, working people 
feel that, in effect, it is they 
who ultimately pay the total 
cost. 

In 1959, Blue Cross spent some 
$157,000,000 in payment for hos- 
pital service in New York. The 
Plan here is the largest in the 
country; it provides the greatest 
share of the hospital budgets in 
New York. The Plan proclaims 
its principles of community service. 

Yet, as the report of Dr. Ray 
Trussell, of Columbia University, 
clearly indicates, the New York 


Blue Cross has failed to inform 
subscribers or their representatives 
of all the relevant data concerning 
costs, It has failed to insist upon 
high professional standards and 
accreditation of hospitals. It has 
guaranteed profits to unaccredited 
proprietary hospitals. It has failed 
to require economical, coordinated 
operation of New York hospitals 
so that benefits can be increased 
for the available subscriber dollar. 


Most importantly, it has 
failed to act upon a basic prin- 
ciple, articulated by Dr. Trus- 
sell and others: that the total 
hospital resources be pooled 
to meet total community 
needs. It has refused to allow 
the public, including labor, an 
adequate part in the policy- 
making of the Blue Cross in 
New York and it has fallen 
victim to a professional paro- 
chialism and complacency in 
its management and social re- 
sponsibility. 

If these words be considered 
harsh, let us consider that a vig- 
orous debate has centered on pre- 
cisely these subjects for many 
years. Indeed, in many Blue Cross 
Plans around the country, initia- 
tive has led over the last several 
years to new administrative mach- 
inery, surveys and studies. 

Thus a comprehensive sur- 
vey of hospital costs in Cincin- 
nati, according to a fact sheet 
of Blue Cross Associations, the 
national agency, “achieved 
dramatic results, contributing 
a large measure of reasons 
why Cincinnati was able to 
forestall a rate increase in 
1959.” 

Three years ago, in Philadelphia, 
a medical board was set up and 
paid for by the local Blue Cross 
to review cases where doctors may 
have required over-hospitalization. 
A similar committee in Allentown 
reduced the backlog of patients 
waiting for hospitalization from 
100 to zero in a few months! 

In Michigan, the local Blue 
Cross not only set up committees 
to review the hospitalization prac- 
tice of physicians but also under- 
took to discourage unnecessary 
construction. In Alabama and 
Cleveland, groups have been set 
up to study the utilization of beds. 

The conclusion is plain: the 
other Blue Cross Plans have 
recognized their clear respon- 
sibility to conduct or initiate 
a watch-dog operation to en- 
sure maximum efficiency and 





Let’s Do The Job! 
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economy by hospitals sup- 
ported by the entire com- 
munity and, in substantial 
part, by Blue Cross payments. 

In contrast, the current presi- 
dent of Blue Cross in New York 
issues virtually across-the-board 
(and gratuitous) defenses of the 
New York hospitals. Yet Dr. Trus- 
sel writes, “There are wide varia- 
tions in the length of stay in 
different (New York State) hos- 
pitals for patients with the same 
problems, Every hospital needs a 
committee to review utilization ...” 
declares this famed expert. 

I have given some stress to this 
point of utilization of hospital 
beds because, of course, this is 
a primary factor in the hospital 
costs which are directly reflected 
in Blue Cross premiums. 

Indeed, there are problems 
of under - utilization as well. 
Experts tell me that since it is 
almost as expensive to main- 
tain an empty bed as one with 
a patient, and an occupancy 
rate of 80 per cent is a mini- 
mum for a hospital with over 
150 beds, and virtually 100 
per cent for those with less 
than 150 beds. 

There has been no data on this 
point released to the interested 
public. No data has been released 
on a wide range of operational 
procedures of hospital manage- 
ment. And I would say that the 
experience of Local 1-S members 
in New York hospitals reveals a 
good deal less than efficient oper- 
ation. 

It is clear that more efficient 
coordination and use of hospital 
facilities in New York must be 
made. Competition between hos- 
pitals, duplication of functions and 
facilities produce waste, It is ab- 
surd for a G. I. series to be made 
by a physician, and then as a 
matter of form, for the series to 
be repeated in the hospital be- 
cause Blue Cross will pay for it. 
Expensive equipment, whose ob- 
solescence factor is often high, 
should be shared by hospitals. 

Ambulatory care often provides 
good or better care than in-patient 
service. In many cases, recupera- 
tive sections of hospitals, using 
fewer “hotel” services and accred- 
ited nursing homes can provide 
facilities with medical care by 
teams of visiting doctors and 
nurses. 

Similarly, the question of 
Blue Cross subsidy of medical 
education through teaching 
hospitals, and indigent care, 
must be carefully scrutinized 
with a view to support by the 
entire community through 
municipal or other govern- 
mental agencies. 

Already, it has been made clear 
that economics in operations can 
be made by uniform accounting, 
cooperative purchases of food and 
equipment, elimination of dupli- 
cation or overlapping of services 
which are at present conducted 
competitively. 

The heart of the matter, from 
the subscriber’s fiscal point of 
view, is the Blue Cross formula 
for payments to the hospital. If 
the representives of the public 
are to be heard, genuinely, a 
formula must be devised which is 
equitable, and intelligible to the 
layman. It must be related to actual 
costs, and not a statistical table. 

The calculation of such pay- 
ments should be a matter of public 
information, with a clear indica- 
tion of whether new construction, 
amortization, depreciation, re- 
placement costs, as well as clear 
breakdowns of cost categories. As 
Dr. Trussell has written, “The 


eat need in New York State is 
or reimbursement formula revi- 
sion in (the Blue Cross in) New 
York.” 

Given this history of Blue 
Cross in New York and, more 
specifically, its inordinate re- 
quests for yet further in- 
creases in premiums, it is 
small wonder that many 
groups are speaking of can- 
celing their Blue Cross con- 
tracts and, in one important 
case, of operating their own 
hospital. 

The public dislikes being asked 
to finance any operation whose 
inefficiencies are self-evident. 

The Blue Cross has acknow- 
edged that many of the Trussell 
recommendations will improve its 
operation in the interests of in- 
creased hospital services. This re- 
port is to be highly praised. 

Yet I would go further, Per- 
haps under Dr. Trussell’s direc- 
tion, but responsible to a com- 
munity-wide committee, a study 
should be made of the manage- 
ment of the New York hospitals 
by professional management con- 
sultants. And an essential respon- 
sibility of such consultants should 
be ascertain the degree of actual 
coordination of facilities and re- 
sources to meet community need. 

Many in the labor move- 
ment, despite our criticism, 
have an affirmative perspec- 
tive. We are looking toward 
a hospital pre-payment plan 
which will provide all hospital 
services to all who may need 
them. We want the Blue Cross 
to provide a 70-120 day full 
hospital service plan. We want 
to see infant care from birth, 
complete maternity and nurs- 
ing home care, and all associ- 
ated medical service. 

We want to see the New York 
Blue Cross achieve these, and other 
additional benefits. Yet despite its 
huge membership, we cannot be 
disappointed to see other Plans 
with superior benefits. New Jersey 
has the 120 day plan. Indeed, so 
has Buffalo with a 10-day mater- 
nity benefit, And these plans cost 
only a few cents more for substan- 
tially more benefits and services 
than available here. 


Trade unionists want § 
the finest, most complete 


pital benefits. They will 
with the techniques of ¢ 
tive bargaining to see tha 
ther benefits are finance 
to date we remain wholly 
convinced that the funds; 
ently available are being 
to best advantage. 
Naturally I have leaned he 
on the testmony of specialist 
these latter points: It is signi 
however, not only that such 
timony has come from expe 
that there is unanimous a 
tion wide agreement that 
questions. must be studied,” 
acted upon, to secure econom 
which can be translated inte’ 
maximum hospital service af 
minimum cost! q 
In the absence of any i 
mentation of such perspecti 
action of the New York Blue G 
in seeking a carte blanche 
the public seems to me the hej 
of arrogance. After all, whats 
the Blue Cross may ask, and] 
Supertendent may decide, the pt 
lic will ultimately decide, 
Until the public can 
fest its will in this matter, | 
State Superintendent 
heavy responsibility. It is 
him to fudge whether his 
sion shall be essentially | 
tuarial, based on the 
value of the data present 
or, whether, in fact, the 
tire Blue Cross operation 
hospital structure in New ¥ 
have failed to warrant theé 
fidence of the 7,200,000% 


. seribers in this region. 


He must decide, inter 
whether Blue Cross has truly 
ited its state charter i 
predicated not only on the f 
structure of a non-profit of 
zation, but on demonstrated 
munity service. 

The Blue Cross has any 
nounced reserve of $29-30 
000. The organization should 
expected to proceed in acco’ 
with present contracts, and ] 
iums. Nn increase should be g 
until the public has all the fad 
iums. No increase should be ga 
ed until the public has all 


facts. 





PERSONALS 


FOR SALE—Natural wooden, louvre door. 2’8” x 7’, screen bat 
Suitable for apartment or outside use. Reasonable. Phone PE 14 


evenings. 


FOR SALE—Set of Revere copper pots. 3 pots, with covers; 3 if 
pans, with covers. Like new. $20. Also 2 two-piece maternity drem 
size 10 and 12. $2 each. Call PR 2-4881 anytime. : 
FOR SALE—Provincial sofa, cedar color, Schumacher fabric. 
covered 2 years ago, excellent condition. $25. Also 2 provincial I 
room chairs, one beige, one blue, with solid walnut frames. $104 


Call WI 2-3444 evenings. 





from the health 
asked to remind 
to the Local !-S office. 





MEDICAL PLAN —For the name and address of the ¢ 
dentist, optometrist or podiatrist nearest you CALL the 
Office—WA 4-4540 or Asseciated Physicians Medical 
BU 8-4210 (Night or Day) when the Union Office is clesed. 
plete schedule of fees available upon request. 


Full information on benefits and regulations can be a 


n consultant at the union. Members are 
eir doctors that all claim forms must be 


BLOOD BANK—If you need blood from the Blood Bank | 
the Union Office—WA 4-4540. 
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